
DAI SIJ QUAN NTI6C CHXI\CN VIET NAM
TAI KAZAKHSTAN

NQI QUY TIEP KHACH LANH S(I
Di6u 1: Mgc dich
NQi quy ndy quy tlinh cu th.i va thdi gian, dia di6m, tr6ch nhiQm vi€c titip kh6ch vd

quy6n, nghii vp irii ngudi d6n thgc hiQn c6c tht tuc hnh su nhim b6o dim viQc tiiip kh6ch
dugc thgc hi€n nghiOm tric, dung phrip luflt, g6p phdn ndng cao hiQu lqc, hiQu qu6 quan l), nhd

nudc vd gi6i quyt5t kip thoi, ttring dan.

Didu 2: Dia di6m vh thcri gian ti6p kh6ch

1. Dia di6m: D4i Sri qurin nudc CHXNCN Viet Nam tAi Kazakhstan

Dia chi: S6 t9, Zylyoi, thdnh ph6 Astana, Kazakhtsan

DiQn thoai hotline b6o hQ c6ng ddn: +77004024016

Email : dsqvnkazakhstan@gmail.com

2. Thdi gian tiiip khdch: Ttr Thri Hai tdi thri S6u

- Sring tri 09h00 <l€n 12h00
- Chi€u tu 14h00 di5n f 7h00

Kh6ng ti6p kh6ch vio c6c ngdy 16, T6t, ngdy nghi theo quy tlinh cta co quan d4i diQn vd

s0 t4i (tru truong hqp dic biQt).

Di6u 3: Trich nhiQm crfia cin bQ trgc ti6p kh6ch

1. Hudng d6n khrlch cric v6n d6 fien quan d6n cric cdng tiic l6nh sg.

2. Giei thich, huong din kh6ch thUc hiQn dfng quyiin vd nghia 4r theo quy ttlnh cria lu{t
ph6p.

3. Ghi nhfln trung thuc, tldy dri c6c nQi dung trinh bdy cta khrich; kh6ng hr?a hgn, cam

t6t gia quytit ttray thAm quyiin.
4. 86o ddm ti6p kh6ch tfting quy <linh, lich ti6p, git thrii dQ nghiOm tric, t6n trgng, l6ng

nghe y ki6n cria kh6ch.
5. Kh6ng g6y srich nhi6u, gdy phi€n hd ho{c c6 ldi n6i, hdnh vi thi€u chu6n muc trong

khi ti€p kh6ch.

Di6u 4: Quy6n vh nghia vg crfia kh6ch khi il6n ncri ti5p khrlch

l. Kh6ch c6 quy6n:
- Dugc hu6ng dhn, gini thich vd quydn vd nghia 4r cria minh.
- Dugc trinh bdy y ki€n, ki€n ngh!, phin rlnh, khi€u n4i (n€u c6).
- YCu cAu c6n bQ ti6p nhfln vin ban, tdi liQu li€n quan drin nQi dung vg viQc (n6u c6).

2. Khich c6 nghia.vg:
- Xuat trinh citc gi6ry td tty th6n khi tl6n ti6p khrlch (n€u <lugc y6u cdu)
- Ghi 16 h9 t€n, dla chi, nQi dung trinh bdy.
- Ch6p hdnh huong d6n cta ciin bQ til5p ddn.

- Khdng kich dQng, gdy r6i, l[ng m4, xric phgm c6n bQ tiOp ddn ho4c ngudi kh6c.
- Kh6ng mang theo v[ khi, chat chriy n6, chdt dQc h4i, b6ng r6n, bi0u ngt tr6i quy dlnh.
- Kh6ng quay phim, chpp 6nh, ghi 6m trrii ph6p khi chua ctuqc sy ddng y cta co quan.

Di6u 5: Nhitng hirnh vi bi nghiGm cdm trong hoqt tlQng ti6p kh6ch
t'

- Can trd, gdy mdt an ninh trat tU tAi noi ti€p kh6ch.

- De dga, xric ph4m danh dg, nhdn ph6m cta ngudi ti€p khrich.

- Lqi dung viQi tii5p d6n tlti tuy6n truyAn, ph6t trin tdi liQu tr6i ph6p.
.r .

- Gid mao gi6y td, tdi liQu, th6ng tin nhim trgc lgi'



Di6u 6: Xir lf vi ph4m

- Trudng hqp kh6ch vi ph4m nQi quy, tty tinh ch6t, mrlc d0 sE bi:
+ Nh6c nh0, y€u cAu chAm dut hnnh vi vi pham;
+ Mdi ra kh6i noi tiiip kh6ch;
+ 86o c6o co quan chuc ning xt

- C6n bQ vi ph4m quy dinh trong ti
Didu 7: T6 chrlc thgc hiQn

theo ph6p luit (n€u vi pham nghiEm trgng).
kh6ch se bi xft lj kj'lu4t theo quy <tinh.

ry
€p

l. NQi quy ndy <lugc ni6m y6t cdng khai tqi noi ti6p khrich d6 mgi ngudi bitlt, thuc hiQn.

2. C6n bO ldm c6ng t6c tii5p kh6ch c6 tr6ch nhiQm ptr6 bi6n, gi6i thich rd nQi quy cho

kh6ch khi cin thitit.
3. Mqi tO chric, c6 nhdn d6n noi ti6p kh6ch phii nghi€m chinh ch6p hdnh nQi quy ndy.

Astana, ngdy 0l
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